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Dealing with potentially disturbing digital content -
avoiding trauma, guarding mental health
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Reporting from the digital frontline ...
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Source: Pixabay

Source: Screenshots of trailer of the film “The Cleaners”



@ Russian Embassy, UK £ @RussianEmbassy - 3h
[ Russia government organization

Replying to @XSovietNews @mfa_russia and 9 others Ehe New York Times ==
No, it's the indeed pregnant ™ beauty blogger Marianna Podgurskaya. Russia-Ukraine War > | UVE Updates  Maps  Photos  How We erity images  HatoryofTensions
She actually played roles of both pregnant women on the photos. And
first photos were actually taken by famous propagandist photographer Werin Ukraine >
Evgeniy Maloletka, rather than rescuers and witnesses as one would
expect. Satellite images show bodies lay in
Bucha for weeks, despite Russian
claims.

2022
Malachy Browne, David Botti and Haley Wisks

W\ Christo Grozev & @christogrozev - 29m
% Shoigu today: "Our army only hits military infrastructure with no civilians
using high precision weapons"
Also Shoigu today:
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Satellite but Russia's claim that the killing lians in Buch: d after its soldiers had left town, a Times analysis

found. Video contains graphic images. Maxar Technologles
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Source: Tweet of Russian embassy in the UK. Screenshot Source: New York Times, published 4 April 2022 Source: Screenshot of tweet by Christo Grozev
taken 10 March 2022 at 15.52. Tweet has meanwhile (@christogrozev) taken on 1 March 2022 at 12.55 CET

been blocked / removed by Twitter


https://www.nytimes.com/2022/04/04/world/europe/bucha-ukraine-bodies.html
https://twitter.com/christogrozev/status/1498620417891880968
https://twitter.com/christogrozev/

Source: various / unknown Source: Visegrad24 via X (Twitter)
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Greece boat disaster: Capsized boat Greece train crash leaves dozens dead
had 100 children in hold - reports

At least 32 people have been killed in central Greece after two trains collided, with dozens
more injured, according to the fire brigade.

< Europe migrant crisis
< o

© 9 minutes ago
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HELLENIC COAST GUARD

* © [ostas Mantziaris/REUTERS

\ The Greek coastguard released images of the crowded boat before it went down . . . . )
The accident occurred in near the city of Larissa Image: Kostas Mantziaris/REUTERS

Source: BBC, 15 June 2023 Source: DW, 1 March 2023


https://www.dw.com/en/greece-train-crash-leaves-dozens-dead/a-64847983
https://www.bbc.com/news/world-europe-65914476
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How war videos on social media can trigger
secondary trauma

During a war, trauma is no longer limited to the battlefield. Violent and distressing
content on social media can leave a lasting impression. Here's how users can be prepared.

® Jae C. Hong/AP/picture alliance

A Ukrainian immigrant in California shows a photo of her aunt hunkering down in a basement in Kyiv, Ukraine, amid

Russia's invasion

Source: dw.com / Jochen Spangenberg


https://www.dw.com/en/how-war-videos-on-social-media-can-trigger-secondary-trauma/a-61049292

My working definition of
vicarious (secondary) trauma here

A condition resulting from exposure to traumatic

content indirectly, e.g. via screen.

(This may involve listening to / viewing accounts of eyewitnesses or
hearing from victims of trauma and violence.)
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Spotting the signs of (someone) being “unwel

* Excessive use of drugs / alcohol (“substance abuse”), e.g. to
forget (temporarily), have no bad dreams, to sleep, etc.

 Withdrawal from social activities or engagement with
colleagues

* Being increasingly introvert
* Feelings of detachment from other people

 Difficulty to relate to mundane / ordinary concerns of
others

* Being short-tempered / easily irritable

Note of caution and advice: the above can be signs, but mustn‘t be. They can occur in both people who directly or indirectly witnessed potentially
traumatising incidents. In any case: if you feel unsure about signs and symptoms, seek professional help or refer your colleagues / friends to experts!




Potential measures to try and avoid or reduce
secondary / vicarious trauma

1. For management

2. For digital investigators



1. Management
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National Alliance on Mental lliness

9 Ways to Fight Mental Health

Stigma
Source: NAMI
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Home // Monitor on Psychology // 2016 // 07-08 // Destigmatizing mental iliness needs a...

Destigmatizing mental
illness needs a national

push, report says

Source: APA


https://www.nami.org/Blogs/NAMI-Blog/October-2017/9-Ways-to-Fight-Mental-Health-Stigma
https://www.apa.org/monitor/2016/07-08/upfront-destigmatizing
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The following images may be disturbing for some viewers.
Viewer discretion is advised.

P o0:01/1:20

WARNING: This video contains graphic content and may be upsetting.

Source: Pixabay






2. Digital Investigators






Be prepared & alert / up your guards

Source: Pixabay



Know your triggers




The power of sound

)

Source: Pixabay



ﬁ Help Centre

© Using Facebook

B, Managing your
account

@ Privacy, safety and
security

@ Policies and reporting

v

v

Dealing with video (on social)

Q ‘ English (UK)

Using Facebook > Videos on Watch

How do | stop videos from playing automatically in
my Feed on Facebook?

Computerhelp v (B Copy link I

You can change your video autoplay settings at any time.
To stop videos from playing automatically on your computer:

1. Click ~ in the top right of Facebook.

2. Select Settings and privacy, then click Settings.

3. Click Videos in the left menu.

4. Click the drop-down menu next to Autoplay videos and select Off.
Learn how to turn off autoplay videos on your iPhone or Android device.

To help us improve the way you see videos on Facebook, you can give
feedback on videos playing automatically in your Feed.

Source: Channel 4 video of Bucha, Ukraine, via YouTube

0 -
Settings
e General

@ Security and login

e Your Facebook informatio

Source: Facebook settings

i ©®

Video settings

Video default

Autoplay videos

= (=

You can still change the quality of a video you are watching by clicking the HD
icon in the video player.

These settings only apply when you use the Facebook website. Follow this guide to
change autoplay videos in your Facebook app.

Default v



https://www.youtube.com/watch?v=pA8fJdeH-MU
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Protect your colleagues and your audiences

£ Malachy Browne &

' : @malachybrowne
Not true, Russia. Here's the evidence.
nytimes.com/2022/04/04/wor...

This video includes scenes

of graphic violence.

Source: Pixabay

P 1.7Mviews 0:01/1:07 ) .

Source: Tweet by Malachy Browne

IMAGES

Source: Archived image blurred and labelled as “graphic” by verification platform Truly Media


https://twitter.com/malachybrowne/status/1511066858790785032

Source: Pix







Talk to your bosses if necessary, address issues




Seek professional help if necessary

Source: Unsplash
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Under Pressure: The Emotional Hazards of Being a Freelance Journalist

204 Aufrufe + 18.11.2020 s &lo A TELEN =i SPEICHI

Source: Stuart D. Hughes in conversation with psychologist and trauma specialist Anthony Feinstein.
Organised by the Rory Peck Trust for Freelance Journalists. Recording of session (18 Nov 2020) available on YouTube

Jochen Spangenberg
@jospang

Antwort an @jospang

One of @stuartdhughes' most powerful statements: "I
would have happily given my other leg to trade it for not
having had a psychological injury. The debilitating nature
of the psychological injury on myself and my loved ones
was far more devastating than the physical injury."

Tweet libersetzen

8:41 nachm. - 18. Nov. 2020 - Twitter Web App

||l Tweet-Aktivitit anzeigen

) n Q RO

Stuart Hughes @stuartdhughes - 18. Nov.
‘.J,‘ Antwort an @jospang

| know it may sound like exaggeration but | assure you it's 22% true. My
physical injury was a doddle to recover from compared to my
psychological injury. It was brutal.

O ) v & L

Source: Tweet exchanges Jochen Spangenberg -
Stuart D. Hughes.
From Twitter on 18 Nov 2020



https://www.youtube.com/watch?v=COtkgH3tvwc
https://twitter.com/jospang/status/1329147795731836928
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Eyewitness Media Hub

REPORT

Making Secondary Trauma a Primary Issue:
A Study of Eyewitness Media and
Vicarious Trauma on the Digital Frontline

Sam Dubberley
Elizabeth Griffin
Haluk Mert Bal

Caover image: ©AFP/Ozan K

Source: Eyewitness Media Hub
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Home » Dart Media » Advice for Dealing vith Vicarious Trauma

Advice for Dealing with Vicarious Trauma

Noverber 20, 2015

video of horifying, violent acts may provide essential documentation of human tragedy. But however compelling its news value, traumatic imagery needs to
s it can place the wellbeing of those who work with it at risk.

Photographs
be handled wi

Click here for our tips on working with traumatic imagery.

| INsi Vicalifis

Source: Dart Center
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‘ Headlines

promoting mental health in the media

Working with W

Vicarious Trauma

A guide for journalists and newsrooms to recognise
vicarious trauma and mitigate against it

Source: Headline Network



http://eyewitnessmediahub.com/uploads/browser/files/Trauma%20Report.pdf
https://dartcenter.org/media/advice-dealing-vicarious-trauma
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mind.org.uk/media/4tybnie0/headlines-guide-to-vicarious-trauma.pdf
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Fund independent journalism with €5 per month G d e, L KEAN E
News uardian FERGA
News Opinion Sport Culture Lifestyle More
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Home - News -> Mentalwal-being of investigators on the digital fronfiine Psychology What's it like when your job involves
wading through others’ suffering? I
was left weeping and hopeless
Dhruti Shah
Search UG
Q ‘An extraordinary,
captivating ‘A powcrfully
Recent Posts account of one compelling

man’s journey
in search of truth,
as he excavates
the human story
from chaos’
ELAINE FEENEY

case for the
insidious nature

of trauma’
KEVIN POWERS

Call for Interest for new Signatories to
join the Code of Practice on
Disinformation

Online Training: “Understanding and
handling disinformation for
practitioners focusing on Africa”

The vital role of measuring impact in
media literacy initiatives

News = Ukraine

@ 'Sometimes the job meant exposure to pornography and graphic images of human remains (posed by model). Photograph: Jay Yuno/Getty Images

10 Recommendations by the Psychologists call it ‘vicarious trauma’ - the result of witnessing
Taskforce on Disinformation and the too much misery, even if you're not experiencing it first hand.

Mental well-being of investigators ™ RER S i

Mapping European media lteracy £1had been told that my dream career could end up affecting my
t h d 1A t | f t , H initiatives in response to the war in ‘mental health, 1 might have thought twice about pursuing . Or
on e | g Ita rontiine Ukialfs perhaps I wouldn't have. After all, trauma is not new in journalism -
“ifitbleeds, it leads” is the adage.

A Memoir of War, Fear
and PTSD

Source: respective book (2022).

Source: EDMO / Jochen Spangenberg, March 2022 Source: Dhruti Shah in The Guardian, 16 Feb 2023 Photo by Jochen Spangenberg



https://www.theguardian.com/science/2023/feb/16/whats-it-like-when-your-job-involves-wading-through-others-suffering-i-was-left-weeping-and-hopeless
https://edmo.eu/2022/03/28/mental-well-being-of-investigators-on-the-digital-frontline/

More of my / our research

Mitigating Viewer Impact from Disturbing Imagery using AT Filters:
A User-Study

Toannis Sarridis®, Jochen &b, Olga Papadopoulou® and Symeon
Papadopoulos®

“Centre for Research and Technology Hellas, 6th km Charilaou-Thermi Rd, Thessaloniki
57001, Greece; "Deutsche Welle, Voltastr. 6, 13355 Berlin, Germany

ARTICLE HISTORY
Compiled July 18, 2023

ABSTRACT
Exposure to disturbing imagery can mpact i , especially pro-
Sounoiala who anootintar Sueh Contsnt ad PATE of theif woric. This peper prassisa’a
user study, involving 107 participants, predominantly journalists and human rights
investigators, that explores the capability of Artificial Intelligence (Al)-based im-
age filters to potentially mitigate the emotional impact of viewing such disturbing
content. We tested five different filter styles, both traditional (Blurring and Partial
Blurring) and Al-based (Drawing, Colored Drawing, and Painting), and measured
their effoctiveness in terms of conveying image information while reducing emotional
distress, Our findings suggest that the ALbased Drawing style filter demonstrates
the best performance, offering a promising solution for reducing negative feclings
- (-30.385%) while preserving the intrpretabity of he image (97.19%). Despite the
- for ma inspect the original images, par-
(C) Colored Dl‘aWIHg ticipants suggested pitentml smm:gm for mugmungpj\cl lters into memruﬁ
such as using Al filters as an initial, preparatory step before viewing the original
image. Overall, this paper contributes to the development of a more cthically con-
siderate and effective visual environment for professionals routinely engaging with
potentially disturbing imagery.

KEYWORDS
disturbing content; image style transfer; journalists; human rights investigators;
mental health; artificial intelligence; gruesome imagery

In the era of digital icati there isan i mc‘reﬂse in medm content,
with potentially disturbing and images b
(Duhherlcy, Gnﬂin, & Bal, 2015; Reid, 2014; Zeng, 2018). This issue holds partlcular
for ions such as journalism and human rights investigation, where
interactions with distressing visual content are occupational inevitabilities (Dubberley
et al., 2015). Such graphic visuals frequently encapsulate scenes of violence, harm, and
suffering, provoking emotions of worry, concern, or anxiety that can lead to secondary
or vicarious trauma (Sarridis, Koums Papadopoulou, & Papadopoulos, 2022; Shah,
2023; Z lou, Papad 1 &S berg, 2016). For instance,
professionals may be required to mspect footage from conflict zones such as the war
in Ukraine (Spangenberg, 2022), scenes from natural disasters, or horrific accidents.
Thus, it is crucial to develop and employ solutions that can effectively mitigate the
viewer’s impact from such disturbing imagery.

CONTACT loannis Sarridis. Email: gearridis@iti.gr

(d) Painting (e) Partial Blurring (d) Blurring

Source: Research by loannis Sarridis, Jochen Spangenberg, Olga Papadopoulou and Symeon Papadopoulos (2023 — paper currently under review for publication)
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