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Why ?

• Widespread demand for more transparency in public life
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Why ?

• Widespread demand for more transparency in public life

• And therefore on our working methods

• Demand for a less top-down relationship between journalist and 
citizen (talking as equals)
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The question that
triggered nosSources

« Without the possibility offered to readers, listeners, spectators, to
know, for each piece of information, the sources that presided over
its elaboration, then trust will not be there. This lack of traceability of
sources is, today, one of the main causes of the loss of credibility of
journalists (...) The paradox is that one can buy a product (yoghurt,
meat, vegetables, almost all food consumption) and access on the
product itself, or via applications, a mass of information that allows to
choose, to make the difference. In the media, the media brand is
supposed to guarantee the quality of the information. It doesn't work
like that anymore ».

Tog 7

in Médias et Citoyens, december 2019
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So we had to 

• act quickly (launched March 2021)
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So we had to

• act quickly

• be visible
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So we had to

• act quickly

• be visible 

• with little money
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What is the objective?

• To improve trust
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What is the objective?

• To improve trust

• Differentiate ourselves from our competitors on our own values as a 
public service media

• To provide a service to the viewer (links)

• To improve our own professional standards (if you give your sources, 
it means that you have researched and read them well)
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What the viewer sees
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What the viewer sees
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What the Internet user reads on franceinfo.fr
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What the Internet user reads on franceinfo.fr
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First results

• Critical success
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First results

• Critical success

• A bit of extra traffic on our site and our application (difficult to 
evaluate)

• Some failures (convincing journalists; knowing which sources to 
inform).

• No more litigation for the moment.
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Merci !
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